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Name : JAKKRIN TEETIPARIVAT
Independent Study Title : FACTORS AFFECTING THE DECISION TO BUY
ONLINE PRODUCT CLEAN FOOD IN BANGKOK
Major Field : Industrial Business Administration
King Mongkut's University of Technology North
Bangkok
Independent Study Advisor  :Assistant Professor CHUSRI LERTRUSDACHAKUL
Academic Year : 2024

ABSTRACT

This independent study aimed to study the level of factors affecting the
decision to buy online product clean food in Bangkok. The sample group of used
are the consumer in Bangkok with a total of 100 people. The tools used in the
research are questionnaires. Statistics used in data analysis were percentage, mean
and standard deviation.

The results of the study were as follows:

1. Most respondents are female, aged 26-35 years old, had a bachelor's
degree, were employees of private companies, and had an average monthly
income 25,001-35,000 baht

2. The significance of factors affecting the decision to buy online product
clean food in Bangkok. The overall results of satisfaction were at a high level with
an average score of 4.11. When considering each aspect, it was found that the
process aspect, product aspect, physical aspect, people aspect, price aspect, place
aspect, and promotion aspect were at a high level, with the process aspect having
an average score of 4.35, product aspect having an average score of 4.32, physical
aspect having an average score of 4.31, people aspect having an average score of
4.13, price aspect having an average score of 3.99, place aspect having an average
score of 3.95, and promotion aspect having an average score of 3.72, respectively.

(Total of 77 pages)
Keywords: Factors Affecting Purchase Decision, Clean Food

Advisor
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vilsnvanemadendislegiiieliliniadeniiffian uazaevaussanufesnsvosnuLedl
wnitan Taefgliarmnevesmsinaulaly dedl

Lianudom digital group (2023 : Online) 5¥U31 nsinaulads muneds
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2.1.2.2.6 nUszaunsalvesuilnaes (Experimental Search) 1lu
unasnansldTuInmsassduiia navaeu mvaasdld

Auslaaunauildmnuneswlunisianzuarndeyalunisliuseney
nsindulateunnudunufites isdenatuegfuTinuvesdeyaiiuniiogiu Auguuse
YBIANUTNTOUT ViTOAIUAEAINTUNISAULAIZIN

a

2.1.2.3 maFeuiiey (Evaluation of Alternative) Wieguilnalsdoyaain

Junoudl 2 udd NezUszsiunadenuazdnduladennsfiffign 35nsnguilaalilunis

9

Usziilumadenanvazysaiu lnemsiwseuieuteyaieifiuauautivesusasduauay
Anasstunsnagdedulafendenvainalgnsgve Iiinaeiigansdvienes 019%usg

fuaueteumsnsnlunsiduaty q vieenaduedivuszaunisalvesduslaafiiiuinly

Y

[
1Y v A

afnwazanunTalvensindula Tudimadeniilegiie NelliuwiAalunisiiansaiiie

PeUseiiuksasnIsden wWislisaaulaladiety aesslul



11
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2.2 wwnRnkasvgefeatvadlssaunnimain 7P’s
2.2.1 ANUALNIEVDIAIUUTTAUNIINTAAIN TP s
N3N NAININUAMUNUNEYDIEIUUTLANUNIINITAAIA TP s HaTl

o

Philip Kotler (2561 : paulat) fifludwesiuifn Marketing 3.0 TdAndutuiie
Tdfugsiausennuinig ag 7P %se 7PS (Marketing Mix) AouiAndIukasnIen1snainly
msvihgsiailetheligsneannsadndunagnsiagilvaudvesnuduiineulandai
Fosmsvesiiuslnauasfdoaunniauazinnsiuninduiveguisiomiloudu Juduuuifa
7ldsunissiosanunan 4P Marketing Mix ufiie Product Price Place waz Promotion
Tnensiiiudasoundn 3 Fefe People Process uay Physical Evidence dausiazognaiuil
swazBundail

anrtuduasunisaswinemansuasmalulag (2563 : saulal) s3yin du
Uszaun1aninan e nguveaiaiesiiontansnainiianldsauiu uadliedrsaenndas
Wieussatimneynanisaann ieliuyarlviEudi ndnsarivseusns

MnitnivnsmaneviulalinnuvsnsvesdinUszaumanisnain (7p’s) 13
annsaaguliin duszaumanisnain (7P’s) vaneds la3esdenanisnandigsfades
vhuldsmiuegavanzay eliussgingUszasdnanisnainuazaiunsnneuausInl
ADINTVRIGNAN

2.2.2 93AUTENBUVRIAIUUTEANNNITNAR TP s

fitndmnslénarifisaiuesdlszneuvesdiulszaumsnismain 7P’s fail

#3590 U3y uae Ans (2541, seular)) Idnanliin unenudAnideafunagns
nsna1ndavsugsAansliuinng (Market Mix) Tumisdonisuimsnisnangalusliu
Sumenlunisindulede (Buying Decision Process) %Lﬁué’wﬁu%uimwudﬂﬁﬁiﬂﬂﬁmu
nszuaunsinala 7 dunou Ae ssReiiliuinisaslddmdsrauniinain (Marketing Mix)
30 7P’s fail

2.2.2.1 sundndust (Product) Mg Asiliausviegmanaiiionnuaule ns
Tisensuilan flanunsaviilviguslnainnnuiisnsle Ussneusedsiianunsodudalsuay

[y
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a = A g ' [ a LY v o & 1 a [ 3 b PN
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a % L3 e =
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2.2.2.1.1 ANUWANANNAUNERSTI (Product/Service Differentiation)
M3DAINLLANGINIINTULITY (Competitive Differentiation) il alAudmiousnisves
AanTsiiauuaneteg1alamLsiu

2.2.2.1.2 93AUTENaUvOINAnA Y (Product Component) WU A5
usTRfTinsAud aann sUednune Ysslemiiugiu Husy

2.2.2.1.3 msmvuasunlandnd el (Product Positioning) 10u
MseenuUUNAASueiLi suansiundsveandniueiinegludulavesnain deaziiany
uANGNS (Differentiation) wagdlnmuan (Value) Tudnlavesgnanguidwing

2.2.2.1.6 MsWauIREnSa (Product Development) i 8vi11%
wansusfanundaniva Tnsusuussuagaunli@g sl u (New and Improved) a8

adLane MellagaodAatenNaNN 50 VRIUSENIUNTNDUANDIAUABINITUBIRNAT YA

'
a

etuludes o
2.2.2.1.5 nagnsiedfuduUszaundaniml (Product Mix) uagane
KRS (Product Line)
2222 #usiA (Price) yarvessandamifiogluguuuuiity dadudunu
(Cost) vasgnélunsindulate fuilanaziieudisusswinaad (Value) fusiat mndl

yaraNImTemInzauiuIIAn gnAazIsuiisuneumsanaulae Aeudimuanaens

€

~ = 1A Y a

AUTIAFDIANTAIAMANTUS FRIiasaNIINSEaNTUVeIgnAn luAunuAIveINEn M9

9 Y
i

TFININFIARAATUNUY N15ANTIAHEATUIN NISIVRUTORAGNAT NIt AuyUEUA
wazAlEINeaY MneITesdadedu o W ngriny AIBATEENa
2.2.2.3 AuUT0INNITINIMUe (Place/Channel Distribution) 1A53a3519%04

29119 Usenaumisan1vuwasnanssy TietAd aud1enann e wagusn1591Na9Ans Uy

v a

nananduLazianssy Tiiewndeuiondnsug wazuinisainesdng Wswanaadud
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USENBUMENITVUAINITASIAUAT NSAUSNYRUAIAIASY LagnN15InsvineUsenaume

1) I mdegdunmubAURN (Retailer)

2) Fwnhedumnugmdsazia1uan (Wholesaler and Retailer)

3) PUUIYFUANIUTILNY (Dealer)

4) gduasugands (Wholesaler)

[

5) Smgdumgiuslnalagnss (Direct)



15
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Y

Wananedie Taeiesesdlefildlunisduasunisnainuuuysainisasusenaulieng 5
d‘ IS (% v dy

\ATRITOVEAN Al

2.2.2.4.1 m3lawad (Advertising) nungfia AanssunIsiHELNIvoya
P1asiadunisadnansegslanazauden st duniuar/M3eusn1g wiNvldsuansain
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szgzattunsiiutoya deazdesdndunisiiudaadomuiimuanainndnansiivun
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(Content Analysis) LLé"JaqUaaﬂmL{Jummmﬁ (510UNS, 2563: 295-414)
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AN 4-5 9]']3’]\‘1LLﬂﬂ\‘iQ’]‘H'ﬂULLﬁgﬂ”ﬁaﬁlagm@QﬁﬂquﬂWWV]'ﬂU%@\wﬁlmaULL‘U‘Ua'EJ‘Uﬂ']lI

Tususelaedssatnau

selfiadedeiiou U (AY) Sovas
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35

a ° Y 1 = i ' ¢
AT 4-7 HN919LEANATUIULALANTDYALVDINTANYDDINITARU mumwaﬂmﬂaauiau

fesiign
domesulmifidesiign 1w () Jouay
1. Bulsdvemneinu 6 6.00
2. Facebook 23 23.00
3. Instagram 0 0.00
4. Line 5 5.00
5. Grab 29 29.00
6. Lineman 34 34.00
7. Shopee 2 2.00
8. TikTok 1 1.00
9. 3u 9 0 0.00
U 100 100.00
NANT19T 4-7 WU deanseeuladiideesianves dreunvuasuauingldusnng

q

3

=

o & a | | ¢ a . o a & v
N3N YINIINAU NWUWWQ‘U@QW’]\‘]@@UVLGU UINNEAAD Lineman 314U 34 AU ARLUUSBY

A% 34.00 59989U1A8 Grab 31uU 29 AU AnTusasas 29 Facebook 31U7U 23 AU ARLTU

Sovaz 23 Huladvamiediu 311U 6 au Anuseay 6 Line 371U 5 Au Aatdusasas 5

Shopee $1uau 2 au Andusavas 2 uazdosignde TikTok §1uiu 1 Ay Anludosaz 1.00
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9 1 1 1 5 1.00
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B0 1. gnsNTATIEN 10C = Z%
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d o 1 o o . . . . Q‘
AT -1 HANITAIUIUNIAIDIUIRILUAN (Discrimination) VBILUUADUANTILT UL

Checklist 910 Printout TulUswnsy SPSS

Descriptive Statistics
Std.
N [ Minimum | Maximum | Mean
Deviation

b 30 1 2 1.40 .498
91 30 2 5 3.17 531
FTAUNIIANY) 30 1 3 2.23 504
91T 30 1 5 2.97 765
seldaduseiion 30 1 5 3.33 1.269
LAEVTUD I IARUNTD b 30 1 1 1.00 .000
wedvemnsnaunuesulatviol 30 1 7 1.20 407
audlunsdsiuesulall 30 1 3 1.60 814
Toansiidstavaniian 30 2 7 4.60 | 1.499
mlddelunsdresuladusiazass | 30 1 5 2.43 1.305
Valid N (listwise) 30

a ° ] o o PR 1o ° f .. .
M1TN -2 HANITAIUIUIIAIANNRIBHNY (Reliability) waza181u4199kUN (Discrimination)

YosuuvasUnNTLduwUU Rating Scale 97 Printout Tuluswnsu SPSS

Reliability Statistics

Cronbach's Alpha

N of Items

965

35
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S¥mINgvenuALkUUsIY (tem — Total Correlation)

ltem-Total Statistics
Scale Mean|Scale Variance| Corrected | Cronbach's
if ltem if ltem Item-Total |Alpha if Item
Deleted Deleted |Correlation| Deleted
1.1 23UAMAIN LA TUINITATUAIY 13390 | 481.128 562 965
1.2 Wy W silanuvaInyviany 134.27 473513 565 965
1.3 @IUNAUVDIDINIT @R d¥e1n wavd| 133.90 476.300 679 .964
AN
1.4 91mssasfnuas Wsuuseniu 134.10 461.197 .800 963
1.5 pnsiivinauas USunadiunza 134.10 473.403 609 964
2.1 AMAINYRIIMNTHANUWIINEANTUTIAY | 134.20 468.441 720 964
2.2 USunawesonmstianiumanzauiusian | 134.37 466.723 654 964
2.3 d51alddenvaeseauniuusuial 13457 464.461 675 964
91N
.4 fisafimudmiuditadnsaudn 13473 | 463.444 620 965
0.5 s liuansnsanensmsill 134.67 465.402 597 965
3.1 i uesefiaunsadilddondedudn 134.90 478.231 410 966
laane@es
3.2 apuilUsenevemisiiauazennld] 13390 | 468.231 754 964
Nlee vtV
3.3 oglndivanmuiivinaudndedudila] 13037 | 467.068 669 964
570157
3.4 funanvlesumenissivinefivainvane | 134.27 472.823 608 964
3.5 fidviinfinogneudnunasaiann 134.37 | 468.447 637 964
uwanwesunITYY
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A ﬁy a 14 L3 = ) ¥ a 6 1
dendeduaooulauussianeisaau 1usiede lnen153Asigian

AVAUNUSTETNINTDNUAZHUUIIY (Item — Total Correlation)

ltem-Total Statistics
Scale Mean|Scale Variance| Corrected | Cronbach's
if ltem if ltem ltem-Total |Alpha if Item
Deleted Deleted |Correlation| Deleted
0.1 favsfawsnendmiudiiasinsaundn 134.67 | 462.230 678 964
4.2 dnslawanriuynunanwesy 134.67 | 465.057 700 964
4.3 SaudlenuAulnsdnyilofonas su1Ans| 13470 | 469.321 583 965
dolusTuduileansusslovivesgnanigy 14
LAUIINFUIAITILAZAILA S 05 Ud U
VTodnans
4.4 fimsdelusluilifuduslaadsednsion| 13450 | 465017 692 964
uwwanesueaulayl
a.5 dafanssulig uslandidiusaulunis 13483 | 472.764 529 965
AnAuLaziauaiy LY
5.1 Wﬂ’ﬂmuﬁmmimmﬁwmigLﬁ'mﬁ’uéh 134.03 469.551 720 964
Aun)
5.2 wilnauliaugainnazidudaslunis| 13397 | 471.206 657 964
UINNT
5.3 wiinsudanuansalunsualelam | 134.03 469.551 720 964
5.4 wiinauaingadesiunaginwininy 134.13 | 470.533 667 964
d2010
5.5 pauAtaINsIASILaza@uTaRnnela| 13453 472.947 569 965
Man 24 T3
6.1 mdsdeiimuarmnuazidiladne 134.00 470.828 676 964
6.2 M3IndRINITAUTIAG 134.07 465.099 817 963
6.3 TuesgiuanuUaendelunstisedu | 133.83 | 472.282 744 964
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AVAUNUSTETNINTDNUAZHUUIIY (Item — Total Correlation)

seuune bedneldgeenn

ltem-Total Statistics
Scale Mean|Scale Variance| Corrected | Cronbach's

if ltem if ltem [tem-Total |Alpha if Item

Deleted Deleted |Correlation| Deleted
6.4 finulaenisueIduA15enINenTg  134.00 475.586 646 964
UGN
6.5 InnuazansansIlunsinsedauny 134.20 469.062 137 .964
7.1 Swendenuazeiauazgnuaneundiy | 133.83 | 472.282 744 964
7.2 amitldlunslavanileufududaey 134.07 476.340 651 964
934
7.1 AurnanazelnLaziisariosny 133.90 468.852 775 964
7.4 l@auAvnalarunmsmuseasdend| 134.00 | 476000 633 964
seyliluusiasiay
7.5 ulgdvemiesuatsnunayliey 134.23 469.013 690 964

ANPMUWBLUNIRUU JALMAU 0.965

Va v v A

NIYYARLA

Y

NHILUR

NTaAIUNLANANLT DI UAILA 0.80 YulU
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