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ABSTRACT

Research and to find information about those who visit Educational Quality
Assurance of vocational educational institutions in Bangkok Province to survey those
seeking educational quality assurance, vocational educational institutions in Bangkok
Province and to study the development control system regarding the educational
quality assurance system. Using a sample group consisting of administrators,
instructors, and support personnel. Educational institutions under vocational
education, Bangkok, totaling 173 people. The research instrument was a
questionnaire. The 5-level rating scale had a total reliability of .96. Statistics used in
data analysis included percentages, means, and standard deviations.

The results of the research found that the opinions of those involved in
education, administration of educational quality assurance. Within the educational
institution Under the Bangkok Vocational Education Department, all 6 aspects were
overall at a very good level. And when considering each aspect, it was found that
there were 4 aspects that were at the highest level: attitude towards educational
quality assurance within educational institutions; Organizational structure Policies
and plans that facilitate quality assurance Participation in educational quality
assurance and communication within educational institutions and agencies related
to quality assurance There are 2 aspects that are at a high level: knowledge and

understanding. in educational quality assurance and readiness of resources and



support With additional suggestions for the agency to have a clear operational
plan. and should provide insurance work

(Total 125 Pages)
Keywords: Educational Administration, Internal Quality Assurance, Bangkok

Vocational Education

Advisor
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X2 = flpauasi dof wihiu 1 uagsesuanuidesiu 95% (2= 3.841)

o |
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NISNATIURIANNLYDUUYDIULUUABUANN 30 n

N13ANYIANINNITUTMTIUNTUTEAURAIMNITAN Y Meluaaiufnudiinendidnw

NIRANNHATUAT

MTNAIAUDIUYBIRUUAB U AUIMEnTdUsEANSavduiusuae Cronbach

(Cronbach’s Alpha)

378113 A1 Cronbach’s Alpha

N13ANYIANINATITUTUNTIUNTU AU

AMNMNISANYY Aneluanufng 0.96

mﬂﬂm%ammaqqmwumum

(Y s

7NN WUIN m'mLﬁ?jaﬂumﬂgmé’uﬂiz%m%awé’uwuﬁ%aamaumﬂ (Cronbach, 1963)

o ! L d’ QIJ 1 U = d v a o = Y a
AMUIUAITEAUAINULYBUU LNIAY 0.96 ﬂE)’J’]E]QTLli%WU@ anunsntluAnuilaass

AL TDIY

Reliability Statistics

Cronbach's Alpha N of Items

969 a5

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's Alpha N of Items

969 a5

Case Processing Summary

N %

Cases Valid 173 100.0
Excluded? 0 0

Total 173 100.0

a. Listwise deletion based on all variables in the

procedure.

112

Statistics
LU
WA [0gvesEneu| MsAnw | aauamlums [Ussaunisal
e | @ udne | wuvasunu gean Ujjumanu 97U
N Valid 173 173 173 173 173 173
Missing 0 0 0 0 0 0
LA
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 19 85 49.13 49.13 49.13
Wi 88 50.87 50.87 100.0
Total 173 100.0 100.0
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YUIAENTUANEN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid an a7 27.17 27.17 27.17
NAN 78 45.08 45.08 45.08
Y 48 27.75 27.75 100
Total 173 100.0 100.0
918 VBN ULUUFBUNY
Cumulative
Frequency | Percent | Valid Percent Percent
Valid #eenin 25 U 10 5.79 5.79 5.79
faust 25 9 Fuly - 35 50 28.90 28.90 28.90
1NN 35 - 45 Y 80 46.24 14.0 14.0
1N 45 Y 33 19.07 19.07 100
Total 173 100.0 100.0
STAUNTANYIENER
Frequency | Percent | Valid Percent |Cumulative Percent
Valid fninSeand 20 11.56 11.56 11.56
YSeuns 110 63.58 63.58 63.58
YTyl 36 20.81 20.81 20.81
Uy een 7 4.05 4.05 100.0
Total 173 100.0 100.0
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dorunwlunisujinu

Cumulative
Frequency | Percent | Valid Percent | Percent
Valid §u3ms 21 12.14 12.14 12.14
GREGRY 89 51.45 51.45 51.45
yAanSEneatuayu 63 36.41 36.41 100.0
Total 173 100.0 100.0
Uszaunsaivineu
Cumulative
Frequency | Percent | Valid Percent Percent
Valid #ewnin 51 45 26.01 26.01 26.01
Faust 5 Zuld - 10 9 73 42.20 42.20 42.20
11nA71 10 - 15 ¢ 26 15.03 15.03 15.03
11N 15 U 29 16.76 16.76 100.0
Total 173 100.0 100.0

Descriptive Statistics

N Mean Std. Deviation

AuANEANIle 173 4.18 62
AUTIALAR 173 4.16 75
PulATIasa 173 4.23 71
AUNITHEIUIT M 173 4.23 69
funnsieans 173 4.20 70
PIUAIIUNS O 173 4.17 77
\Valid N (listwise) 173
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean

al 173 4.1272 90606 .06889
a2 173 4.3757 .85105 06470
a3 173 3.7052 98230 07468
ad 173 4.0347 95172 07236
a5 173 4.2775 95443 07256
ab 173 4.1040 1.02902 07823
a’ 173 4.2428 99943 07599
aa 173 4.1850 62450 04748

One-Sample Test

Test Value=0
95% Confidence Interval
Mean of theDifference
t df Sig. (2-tailed) | Difference Lower Upper

al 59.913 172 .000 412717 3.9912 4.2631
a2 67.626 172 .000 4.37572 4.2480 4.5034
a3 49.612 172 .000 3.70520 3.5578 3.8526
ad 55.760 172 .000 4.03468 3.8919 4.1775
a5 58.947 172 .000 4.27746 4.1342 4.4207
ab 52.458 172 .000 4.10405 3.9496 4.2585
ar 55.837 172 .000 4.24277 4.0928 4.3928
aa 88.141 172 .000 4.18497 4.0913 4.2787




One-Sample Statistics
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N Mean Std. Deviation Std. Error Mean
b1 173 4.2023 92736 .07051
b2 173 4.31387 .99027 .07529
b3 173 4.1040 1.00616 07650
bd 173 4.2197 99315 .07551
b5 173 4.2370 1.01524 .07719
b6 173 4.4335 .78683 .05982
b7 173 4.1214 1.09558 .08330
b8 173 4.1792 .99839 .07591
b9 173 4.4104 .82074 06240
b10 173 4.1329 1.02283 07776
bb 173 4.1676 75344 .05728
One-Sample Test
Test Value=0
Mean 95% Confidence Interval
t df Sig. (2-tailed) | Difference of the Difference

Lower Upper

b1l 59.602 172 .000 4.20231 4.0631 4.3415

b2 54.971 172 .000 4.13873 3.9901 4.2873

b3 53.650 172 .000 4.10405 3.9531 4.2550

b4 55.883 172 .000 4.21965 4.0706 4.3687

b5 54.892 172 .000 4.23699 4.0846 4.3894

b6 74.112 172 .000 4.43353 4.3154 4.5516

b7 49.479 172 .000 4.12139 3.6570 4.2858

b8 55.058 172 .000 4.17919 4.0294 4.3290

b9 70.680 172 .000 4.41040 4.2872 4.5336

b10 53.147 172 .000 4.13295 3.9795 4.2864

bb 72775 172 .000 4.16763 4.0546 4.2807
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
cl 173 4.2659 .99349 .07553
c2 173 4.2601 93166 .07083
c3 173 4.2832 97385 .07404
c4 173 4.4682 73562 .05593
c5 173 43121 97392 .07405
cb 173 4.1503 .98858 07516
cr 775} 3.9942 1.14372 .08696
c8 173 4.3815 .85188 06477
c9 173 4.1965 .92547 .07036
GE 173 4.2312 11223 .05415
One-Sample Test
Test Value=0
Mean 95% Confidence Interval
t df Sig. (2-tailed) Difference of the Difference
Lower Upper
cl 56.477 172 .000 4.26590 4.1168 4.4150
c2 60.143 172 .000 4.26012 3.1203 4.3999
c3 57.850 172 .000 4.28324 4.1371 4.4294
cd 79.892 172 .000 4.46821 4.3578 4.5786
c5 58.236 172 .000 4.31214 4.1660 4.4583
cb 55.219 172 .000 4.15029 4.0019 4.2986
c7 45934 172 .000 4.99422 3.8226 4.1659
c8 67.650 172 .000 4.38150 4.2537 4.5093
c9 59.642 172 .000 4.19653 4.0576 4.3354
cC 78.139 172 .000 4.23121 4.1243 4.3381




T-Test

One-Sample Statistics
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dil
d2
d3
da
d5
dé
dr
dd

N Mean Std. Deviation Std. Error Mean
173 4.1965 97443 .07480
173 4.0809 .94889 07214
173 4.2312 96675 07350
173 4.0694 1.02062 07760
178 3.8555 94434 07180
173 4.2659 87527 06655
173 4.2832 .84606 06432
173 4.2399 69171 05259

One-Sample Test

d1
d2
d3
da
d5
dé
dr
dd

Test Value=0

Mean 95% Confidence Interval

t df Sig. (2-tailed) | Difference of the Difference
Lower Upper

56.645 172 .000 4.19653 4.0503 4.3428
56.567 172 .000 4.08092 3.9385 4.2233
57.567 172 .000 4.23121 4.0861 4.3763
52.443 172 .000 4.06936 3.9162 4.2225
53.700 172 .000 4.85549 3.7138 4.9972
64.105 172 .000 4.26590 4.1345 4.3972
66.587 172 .000 4.28324 4.1563 4.4102
80.622 172 .000 4.23988 4.1361 4.3437
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
el 173 4.2197 90108 06851
e2 173 4.3988 .88093 06698
e3 173 4.4855 66128 .05028
ed 173 4.6358 55015 .04183
e5 173 3.2139 87300 06637
e6 173 4.1908 1.00783 07662
ee 173 4.2052 70077 .05328

One-Sample Test

Test Value=0

95% Confidence

Mean Interval

t df Sig. (2-tailed) | Difference of the Difference
Lower Upper
el 61.594 172 .000 4.21965 4.0844 4.3549
e2 65.678 172 .000 4.39884 4.2666 4.5310
e3 89.218 172 .000 4.48555 4.3863 4.5848
ed 110.834 172 .000 4.63584 4.5533 4.7184
e5 63.488 172 .000 4.21387 4.0829 4.3449
eb 54.692 172 .000 4.19075 4.0395 4.3420
ee 78.929 172 .000 4.20520 4.1000 4.3104




T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean

f1 173 4.1445 93195 .07085
f2 173 4.4682 57126 05712
3 173 4.1214 92275 07016
fa 3 4.1561 .93007 07071
f5 17 3.3584 93318 .07095
fé 173 4.4046 .80578 06126
fé NS 4.2081 95390 07252
ff 173 4.1763 NWPLP5 .05894

One-Sample Test

120

f1
2
f
4
5
f6
f1
ff

Test Value=0

95% Confidence Interval

Mean of the Difference

t df Sig. (2-tailed) | Difference Lower Upper
58.493 172 .000 4.14451 4.0047 4.2844
78.229 172 .000 4.46821 4.3555 4.5809
58.747 172 .000 4.12139 3.9829 4.2599
58.774 172 .000 4.15607 4.0165 4.2956
61.131 172 .000 4.35838 4.2183 4.4984
71.898 172 .000 4.40462 4.2837 4.5255
58..23 172 .000 4.20809 4.0649 4.3512
70.856 172 .000 4.17630 4.0600 4.2926
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
aa 173 4.1850 62450 04748
bb 173 4.1676 75344 05728
cc 173 4.2312 71223 05415
dd 173 4.2399 69171 05259
ee 173 4.2052 70077 .05328
ff 173 4.1763 77525 .05894
total 173 4.1806 52436 .03987

One-Sample Test

Test Value=0

95% Confidence Interval
Mean of the Difference
t df Sig. (2-tailed) | Difference Lower Upper
aa 88.141 172 .000 4.18497 4.0913 4.2787
bb 72.755 172 .000 4.16763 4.0546 4.2807
cc 78.139 172 .000 4.23121 3.1243 4.3381
dd 80.622 172 .000 4.23988 4.1361 4.3437
ee 78.929 172 .000 4.20520 4.1000 4.3104
ff 70.856 172 .000 4.17630 4.0600 4.2926
total | 104.866 172 .000 4.18064 4.1019 4.2593




Means

Case Processing Summary
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Cases
Included Excluded Total
N Percent N Percent N Percent
aa * VUINEDIUANWN B3 100.0% 0 .0% 173 100.0%
bb *yu1naa1UANY iy £ 100.0% 0 .0% 173 100.0%
cC *VURADTUANE 173 100.0% 0 .0% 173 100.0%
dd *Wu1nanIuAnNE 173 | 100.0% 0 .0% 173 100.0%
ee *YUNAFNIUANE 173 100.0% 0 .0% 173 100.0%
ff *UNAADIUANY 173 100.0% 0 .0% 173 100.0%
total * YUIAGDIUANLA 173 100.0% 0 .0% 173 100.0%
Report
YU TUANYN aa bb cc dd ee ff Total
Mean 4.3085 4.3191 4.4574 4.3404 4.3191 4.5851 4.4468
N a7 47 a7 47 47 47 47
Std. Deviation | .67206 .54599 .47583 58147 .62923 .40806 40357
2 Mean 4.2692 3.9615 4.1282 4.2372 4.2628 3.9679 4.1186
N 78 78 78 78 78 78 78
Std. Deviation | .57373 90371 .80355 16330 11951 .81520 .50601
3 Mean 3.9271 4.3542 4.1771 4.1458 4.0000 4.1146 4.0208
N 48 48 48 48 48 48 48
Std. Deviation .59241 .56454 71078 .66811 70711 .83945 .56923
Total Mean 4.1850 4.1676 4.2312 4.2399 4.2052 4.1763 4.1806
N 173 173 173 173 173 173 173
Std. Deviation .62450 75344 11223 69171 70077 (7525 52436




Means

Case Processing Summary
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Cases
Included Excluded Total
N Percent N Percent N Percent
aa * Uszaun1salvinau 173 100.0% 0 0% 173 100.0%
bb *Uszaun1salyinau 173 100.0% 0 .0% 173 100.0%
cc *Uszaun1salvingu 173 100.0% 0 0% 173 100.0%
dd *Usraunisalineu 173 100.0% 0 .0% 173 100.0%
ee *UszaUNSavinau 173 100.0% 0 .0% 173 100.0%
ff *Uszaun1salvingu 173 100.0% 0 0% 173 100.0%
total * Usvaunisaiinau 173 100.0% 0 .0% 173 100.0%
Report
Uszaunsalyinau aa bb e dd ee ff Total
1 Mean 4.2683 4.2805 4.4146 4.3171 43171 4.5732 4.4207
N 41 41 41 41 41 41 41
Std. Deviation | .69009 55956 48609 .60988 64959 42663 41623
2 Mean 4.2532 3.9351 4.1039 4.2273 4.2727 4.0584 4.1558
N 0 Jil L 7 1 7 7
Std. Deviation | .57138 .89351 79197 75457 .71885 76937 49010
3 Mean 4.1538 4.5385 4.2500 3.9423 3.7308 3.8269 3.9904
N 26 26 26 26 26 26 26
Std. Deviation | .67482 44549 66708 12563 7757 .84785 60614
4Mean 3.9138 4.2931 4.2931 4.4310 4.2931 4.2414 4.0776
N 29 29 29 29 29 29 29
Std. Deviation | .56803 .61987 16201 51277 47278 .89264 57517
Total Mean 4.1850 4.1676 4.2312 4.2399 4.2052 4.1763 4.1806
N 173 173 173 173 173 173 173
Std. Deviation | .62450 .75344 11223 69171 70077 7525 52436




Means

Case Processing Summary
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Cases
Included Excluded Total
N Percent N Percent N Percent
aa * SEAUNSANEI 173 100.0% 0 .0% 173 100.0%
bb *szaAun15ANY 173 100.0% 0 0% 173 100.0%
cc *3EAUNTANY 173 100.0% 0 0% 173 100.0%
dd *szaun13Any 173 100.0% 0 .0% 173 100.0%
ee *5ZAUNITANYI 173 100.0% 0 0% 173 100.0%
ff *s¥AUATAN® 146 100.0% 0 .0% 17746) 100.0%
total * sgAUNITAN®Y 173 100.0% 0 .0% 173 100.0%
Report
SLAUNITANY aa bb cc dd ee ff Total
1 Mean 4.6000 4.6500 4.6000 4.6000 4.5750 4.5500 4.5750
N 20 20 20 20 20 20 20
Std. Deviation | .38389 .28562 34793 34793 40636 42612 .23085
2 Mean 4.2182 4.0182 4.1909 4.2091 4.2273 4.1182 4.1682
N 110 110 110 110 110 110 110
Std. Deviation | .61899 .82096 14187 2751 .10593 .19542 51258
3 Mean 3.9722 4.2917 4.2778 4.0972 3.9028 4.3194 4.1558
N 36 36 36 36 36 36 36
Std. Deviation | .62042 61383 62615 .69508 74469 63418 49776
3 Mean 3.5714 4.5000 3.5714 4.4286 4.3571 3.2857 3.4286
N 7 7 7 7 7 7 7
Std. Deviation | .44987 .40825 93223 .53452 47559 1.11270 55367
Total Mean 4.1850 4.1676 4.2312 4.2399 4.2052 4.1763 4.1806
N 173 173 173 173 173 173 173
Std. Deviation | .62450 75344 11223 69171 10077 17525 .52436
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